
Join Pentagon Federal Credit Union

GO TO http://penfed.org/pfr1

FILL IN your 
agent’s name 
and PenFed 
email address - 
CLICK “Go”

CLICK on the drop down menu and, if not eligible 
for any of the listed options, CLICK “Other”, the 
“Voices for America’s Troops” box will pop up. 

CLICK on the drop down menu 
- SELECT “Civilian”

FILL OuT your contact information 
- CLICK “Continue” 

Verify the 
information
is correct 
- CLICK “Confirm”

Continue filling out the application 
- CLICK “Continue”

RECEIVE A $350 CREDIT ON YOUR CLOSING DISCLOSURE*

*If your loan program makes you ineligible for the $350 credit, you will instead 
receive a $100 Gift Card. The $350 credit is for only one transaction. Terms are 
subject to change. 

PenFed will deposit the required $5 and $15 charitable 
contribution (if necessary) to open an account for you. 
Like opening any bank account, there will be a credit 
pull, but not until 30 days after your closing.
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ENTER a Security Code
- CLICK “Continue” 

SELECT a User Name and Password
- CLICK “Continue” 

Phone numbers will automatically populate from a 
previous screen – if you would like to change any of 
them for verification purposes, do so here. 
- CLICK “Continue” 

You will now receive your New Member Number 
and Account Number  
- CLICK “Logout” 

CONFIRM your selections are correct – if they are,
- CLICK “Continue”

If not, CLICK “Edit”, make corrections and
- CLICK “Continue” 

ChOOSE a Personal Security Image by clicking on 
“Change Image” under the existing picture and 
choose one of your liking.
ChOOSE a Personal Security Phrase. ChOOSE 3 
Security Questions and supply the answer to each. 
- CLICK “Continue” 


